AIACE/CENTRAL/2021 / 027

Dated 15.3.2021

To
The Chairman,
Coal India Limited,
Coal Bhawan,
Premise No-04 MAR, Plot No-AF-III, Action Area-1A,
Newtown, Rajarhat, Kolkata-700156
Sub: Request for Depanelling Hospitals not extending CGHS Rates under CPRMSE & CPRMSNE

Dear Sir,
Coal India Ltd. has implemented a Contributory Post Retirement Medicare Scheme called
CPRMSE for retired executives and CPRMSNE for retired non-executives. Under these schemes,
CIL and its subsidiaries are extending medical facilities to the retired employees and/or
their spouses in CIL Hospitals along with 342 empanelled hospitals across India where
employees prefer to stay after retirement.
These schemes present a very rosy picture at the first glance, but after years of their
implementations, retirees are now realising the dark side of these schemes they being unable
to avail hassle free cashless treatment for themselves and their dependents. No doubt, CIL is a
Maharatna company but its beneficiaries are losers in every respect. Situation worsens as even
these hospitals are refusing to extend CGHS Rates to beneficiaries who are forced to pay at
higher rates for availing medical care on payment basis.
Almost all hospitals refuse cashless treatment, do not extend CGHS rates for treatment and due
payments/re-imbursement to willing hospitals and employees are delayed abnormally. During
our interaction at CIL, HQ in February, 2020 we were given to understand that things will
improve soon, but delayed release of hospital dues could not be sorted out and hospitals are
compelled to violate MOU.
Similar delayed payments are known to occur elsewhere in other organizations also and
violations also occur with CGHS-empanelled hospitals too, but, CGHS takes stern actions by depanelling such hospitals, as is clear from the copy of one such order by CGHS against a hospital
erring on this account (copy enclosed as Annexure-I).
We demand that similar de-panelling be done by CIL also against hospitals violating MOU with
CIL by refusing cashless treatment and charging more than CGHS rates.

Thanking You,
With Regards,

P. K. Singh Rathor
Principal General Secretary, AIACE
Encl: Annexure-I, as above

Cc:
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Secretary, Ministry of Coal, Govt of India.
Secretary, Ministry of Health and Family Welfare, Govt of India.
D(P)/D(F)/D(T)/D(M),CIL, Kolkata
CMD/D(P)/D(F), All subsidiary companies of CIL
CMD/D(P),SCCL, Kothagudem.
Chief of Medical Services, CIL, Kolkata

Annexure-I

